[bookmark: _Hlk62740833][image: ]
Proforma for Deliverance Ministry. 
For the initial Phone call: Be reassuring and listen well.                                                             
Refer to guidance notes on deliverance ministry and get in touch with a Deliverance Ministry Advisor (DMA) before going out to the case. 
PART 1: To be completed by the referrer (or DMA if approach is via phone call) and emailed to deliverance@chester.anglican.org
	Parishioner Initials


	Minister name, phone number and email

	Parish, parish number and deanery




	Date of call/email

	What is the nature of the phenomena?








	When did they first occur, experienced by whom?

	Who is in the household? (Include ages of children if under 18.) Have they experienced anything?







	Had anything significant changed in their lives when the phenomena started? i.e., Stress, grief, occult involvement?




	Is there any known history i.e. medical, or of the property? Is the experience limited to the property?




	



If someone discloses something during a pastoral visit, keep ministry to a minimum until you have spoken with a DMA. Even if you are confident about dealing with the case; still get in touch before going.  
I. You are covered by the diocese. 2. We can be praying for you. 3. We can have a fuller picture of deliverance ministry in the diocese. 
Please do not go alone and be sure to be gender sensitive ; you do not know when you will be faced with a safeguarding issue or a vulnerable adult. 
Take notes securely and after the visit use PART 2 below to save this as a follow-up report document. to be sent to the DMA Convenor. Please save the document with the title format of 
Person initials Deliverance notes Month Year
Email that document with the subject line CONFIDENTIAL – DELIVERANCE MINISTRY, to deliverance@chester.anglican.org 
These notes will be held in a confidential space on the diocese’s secure server. It can be accessed by the Convenor of the Deliverance Ministry Team as well as by relevant members of the Diocesan Ministry team. 
Details will be shared with the Diocesan Safeguarding Team if there is a safeguarding concern – and will always be shared with them if anyone under the age of 18 is involved. 

PART 2: To be completed by the DMA and/or minister following actions and visits
Name of DMA/minister

	Date
	Action taken by whom
	Next steps and referrals


	
	

	

	
	

	

	
	

	

	
	

	

	
	

	

	
	

	



Completed forms should be emailed to deliverance@chester.anglican.org 
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